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COURSE TITLE  
Distribution Service to Customers 
 
COURSE DURATION  
1 Hour 
 
OVERVIEW  
 
Every day, hundreds of water main breaks occur throughout North America. Many of these are 
caused by corrosion. Corrosion can lead to tubercules and scale buildup in pipelines, which can 
impede the flow of water and damage equipment. Rust and pitting can cause leaks in the 
system. The cost of repairs and maintenance can strain budgets. Additionally, lead and copper 
corrosion can also have adverse health effects and both are regulated by the federal and state 
governments.  
 
PREREQUISITES 
No prior knowledge is required. 
 
BEHAVIORAL OBJECTIVES 
After successfully completing this course, you will be able to: 
 

• Understand the basics of the Safe Drinking Water Act (SDWA) and know the types of 
public water systems defined by EPA (Environment Protection Agency) and know how 
states implement the SDWA.                                                       

• Describe the basic configurations of water distribution systems.                                       
Explain why operator certification exists.          

• Explain the standard methods for making water service connections.                                            
• Describe common problems with water service connections.                                                         
• Describe distribution water quality and the multi-barrier approach.                                            
• Explain the basics of responding to water main breaks. 

 
COURSE OUTLINE 
 

Chapter  Minutes  

Introduction  1 
Water Regulations and Water Systems 10 

Water Distribution Systems 6 
Water System Connections 8 

Water Service Taps 5 
Water Meter Types 4 

Maintenance of Distribution Elements and Services 7 
Recordkeeping and Standards 4 

Water Quality 12 
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Conclusion 2 

Summary  1 
Course Total 60 
 
AVAILABILITY  
This course is offered online and is available 24 hours a day, 7 days a week, 365 days a year. 
 
TRAINING METHODOLOGY & EVALUATION  
This course is self-paced online training. Review exercises reinforce the content, and students 
are evaluated with a multiple-choice exam. Upon completion, students are prompted to submit a 
course evaluation. 
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